F0{(S) SAHV) =%H0{(0) Hoj(c) AR EHAAE A * MEd

> FH/2%|
OIEI0|A0| HZAO| ALRALS M KYEHM S2{0f 0|X|= 2AA Fskol| Chst A7 AlS

Research cases showing the negative impact of interface changes on users' ability to re-find information

Changes are often useful— people want to see new emails, better search results, and new news stories— but they

can disrupt the user's ability to re-find information.
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Pl As an example, dynamic menus were developed to help people access menu items faster by bubbling common

items to the top of the menu.
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commonly sought items no longer appear where expected.

Rather than decreasing access time  research  revealed dynamic menus actually slow
their users down
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As another example, some researchers tried to help people search better by giving them lists of relevant sentences
that were dynamically reranked based on implicit feedback gathered during the search process.
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To the researchers' surprise, people did not enjoy the search experience as much or perform as well as they did

when the sentence list was static.
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Similarly, a large-scale analysis of query logs revealed that when people repeat queries they are significantly less

likely to click on a result they've clicked before if the result's rank has changed, and significantly slower to click

when they do.
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